
Membership User Guide 

Follow these steps to create or join chains

Applicable member types: All



Registering a new chain

Step 1: Ensure that at least one individual property is already a registered
member.

Step 2: Login to the registered member’s account.

Step 3: Navigate to the ‘Property’ tab on the menu bar.



Step 4: Click ‘New Chain’, enter the chain details and upload the documents.
Click ‘Save’.

Note: The email entered in the contact person details will be used to login to
the chain account in the future.



Step 5: Await verification and acceptance. You will receive notifications during this
process, and keep track of the progress using the timeline.

Step 5: Make a note of the chain code. This code is required for other properties to
join this chain.



Joining a chain

Note: There are two ways to join a chain:
1. During the registration process
2. After becoming a registered member

1. Joining a chain during the registration process

Step 1: Obtain the chain code. Refer to step 5 in Registering a New Chain.

Step 2: Enter the chain code and click ‘Fetch’. If the chain already exists, it will now
be visible.

Step 3: Complete the rest of the registration process. Once your membership
registration is approved, your property will be part of the chain.



2. Joining a chain after becoming a member

Step 1: Obtain the chain code. Refer to step 5 in Registering a New Chain.

Step 2: Login to the member account.

Step 3: Go to Dashboard → Click Property.



Step 4: Click on New Chain.

Step 5: In the pop-up window, make sure that Join Chain is selected from the
dropdown.



Step 6: Enter the chain code, upload the required documents and click Save.

Step 7: Your chain request is now submitted. You can track your join chain
application status from the timeline. You will also receive notifications on the
portal and via email.



Step 8: Once your request has been approved, it will be displayed as below.



Accessing your chain account

To login to your chain account, use the email entered during the new chain
creation process.

Step 1: Login to your chain account

Step 2: Click ‘Chain’ on the menu. In this page, you will find the details of the
main chain, and of all the properties that have joined this chain.




